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Welcoming Local Mind Chief Executive’s to the 2012 Conference Paul Farmer  
declared “It’s an exciting time for our Network and we’re looking to the future”

He went on to say “Every one of us plays a vital role in working 
towards our ultimate aim to see everyone with a mental health 
Problem get the support they need and the respect they deserve”
Paul Farmer - has been Chief Executive of Mind, the leading mental 
health charity working in England and Wales since May 2006.
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Welcome to the Annual Report 
of Washington Mind which was 
established in 1981 and last year  
celebrated it’s 30th year of providing 
Mental Health and Wellbeing services for the 
local community. 

We are a well established local mental health 
and wellbeing charity with extensive local 
knowledge and networks working with people 
with or at risk of developing emotional distress 
or mental health problems and their carers. Our 
current referrals have increased significantly 
over the last five years indicative of the need for 
our services. Genuine service user involvement 
is always at the very heart of all of our work.

• To offer an optimistic, holistic, recovery focused
approach to the people who use our services,
upholding the values of dignity, choice and respect.

• To enable people to have timely access to a
range of quality, targeted, preventative mental 
health services with the aim of improving their well 
being and quality of life.

• By providing a non judgemental and supportive 
service, we aim to increase a person’s 
independence and personal dignity by increasing 
choice, thus enabling them to make a positive 
contribution to their own therapeutic environment, 
recovery and improved quality of life.

• To deliver services in independent settings such 
as our Washington base alongside other community 
venues. Providing a ‘safe space’, where people feel 
accepted, comfortable and able to access support in 
a non stigmatising environment.

• To develop trusting and beneficial relationships 
with service users, carers, partners and 
stakeholders. 

• To promote a broader understanding of mental 
health and well being amongst the public and 
professionals that defines mental health and well 
being as a whole population issue which can be 
supported in a wide range of ways.

• To reduce the social exclusion of people who 
experience mental health problems by tackling 
stigma.

About 
us…

Mission statement:
Washington Mind exists to enhance the quality of 
life, promote recovery and improve the mental 
health and wellbeing of people; by working in 
partnership with our community in inclusive, 
creative and innovative ways.

Key values:
Washington Mind is an independent charity 
providing quality mental health services to our 
community and promoting our key values of:

• Wellbeing and recovery
• Independence
• Dignity and respect
• Choice
• Challenging stigma and discrimination
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Foreword…

Service Aims:



We Host
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The services we 
provide include:
Open Mind Sessions - An opportunity for 
people to come together to have a coffee and 
a chat, share experiences and access support.

I would not be here if it were not for the staff 
and volunteers at Washington Mind and the 
support I get from the open Mind sessions. 
They helped me turn my life around.

Alternative Groups - 
Creative Minds 
(art therapy), Book Club, 
Reel ’Film’ Therapy, 
Walking and Gardening 
Groups.

Talking Therapies - 
Counselling and 
cognitive behavioural 
therapy (CBT) in partnership 
with Sunderland Wellbeing Team.

Computerised CBT - Cognitive Behavioural 
Therapy using ICT, in partnership with 
Sunderland Wellbeing Team.

Independent Advocacy - dealing with 
practical issues such as health, housing and    
finance issues.

Therapeutic and Psycho-Educational 
Groups - e.g. Depression Management, 
Anxiety support, Mothers in Mind (post natal 
depression), relaxation.

Loved meeting other women and being able 
to talk openly and honestly about how I felt. 
Elaine and Lynette were great support”  Quote 
from an attendee at Mothers in Mind sessions.

Holistic Therapies - e.g. hypnotherapy, 
aromatherapy, reiki.

The volunteer opportunities 
we provide include:
• Support Workers
• Counsellors
• Holistic Therapists
• Admin Support
We also provide placements for student social 
workers and health and social care students as 
well as therapists and supervisors.

I have been volunteering for Washington 
mind for almost two years now and I 
feel that I have gained a great deal of 
experience, skills and knowledge in a 
wonderful supportive environment.

Sunderland
Happiness
& Wellbeing
Network

I enjoy going to Wellbeing Network meetings.  
It gets me out of the house and I meet new 
people.

Men’s Health Network
The ultimate aim of the Men’s Health 
Network is to raise the life expectancy 
of the men living and working in the 
City of Sunderland by addressing 
health issues affecting men and raise 
awareness around these issues.

Sunderland Wellbeing Network 
Sunderland Wellbeing Network is 
a small friendly group of people 
helping you to increase and maintain 
your sense of health, wellbeing and 
happiness.
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Young People’s Project - targeted 
support for 16 - 25s and mental health and 
wellbeing awareness raising for children and 
families.

The counsellor was kind and very friendly and 
helpful. I’m glad I came and will always resort 
back here if things should get too much again 
in the future. 

• Trainers
• Trustees
• Fundraisers



16 - 25 

26 - 35 

36 - 45 

46 - 55 

56 - 70

70 + 

Unknown

Training we offer in 
the local community:

Annual Statistics

Gender Breakdown Age Breakdown

Services Accessed - 2011/12
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• Mental Health Awareness • Mental Health First Aid (MHFA)
• Workplace Stress • Promoting Emotional Resilience
• Healthy Money Healthy You • Health Champions
• A Life Worth Living (Suicide Prevention)
• Advocacy • Counselling • Self Harm Workshop
• Promoting Positive Practice in Mental Health and Physical Health Training
• Coping with Life Courses

Just to say; I was on the suicide prevention course yesterday and 
today out of the blue I have been asked to talk to a client who had just 
discharged himself following an attempt. Thanks to the training I was 
confident enough to find out that he was actually still planning and have 
now managed to put support in place. The only thing he needed was 
a bus pass, he has help and support but couldn’t get to it as he has 
no money, so Im going to fund him a pass for a while to get him here. 
How sad he could have ended his life for the sake of a bus pass.

During this period Washington Mind have received over 
1038 new referrals and provided services to almost 400 
ongoing referrals (accessing advocacy, therapies, social 
support and alternative and therapeutic group-work). We 
dealt with over 10,000 telephone enquiries, delivered 
training to 1124 participants and provided supported 
placements for 52 volunteers. 

We are extremely happy and proud to inform you that 
waiting lists for Triage continue to be very low – when the 
client returns their completed initial assessment form the 

longest they have had to wait for an appointment is 1 week.  
If on the day of referral the forms are sent and returned 
via email clients can often wait as little as a day for their 
assessment appointment with a Counsellor.
 
Waiting lists for Counselling appointments are continuing to 
reduce - At the moment the average client is waiting 4-5 
weeks for their 
first counselling 
appointment.

I attended a Self Harm training 
course which was facilitated by 
Washington Mind staff.  I found it 
very useful and use the information 
gained in my day to day work.

Male  
Female  
Unknown 

354

616

22

258

190

180

140

119

16

95

Triage    
Counselling   
Advocacy    
Open Mind sessions  
Group Sessions   
Timely Solutions   
Complimentary Therapies  
Young Peoples Activities  
CCBT    
Therapeutic Groups 
1-1 Sessions with counsellor  



Services 
Manager’s Report
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Well done us! is live!

It is not the strongest of the species that survives, 
or the most intelligent, but rather the one most 
adaptable to change.

Charles Darwin

Embracing change is one the most powerful 
skills that we can cultivate, especially when modern 
life seems to throw everything at us and often at a pace that 
can be hard to cope with. The pressure of modern living is 
becoming more and more challenging for so many people 
these days and this is reflected in the increased demand for 
the services we provide.

The present funding climate and financial pressures mean 
many Voluntary and Community Sector (VCS) organisations 
are facing an uncertain future. While we often hear of the 
economic cost of mental distress service deliverers are all too 
aware of the human cost and it is this which inspires us to 
rise to the challenge of not only surviving, but thriving in these 
difficult times. 

While these are undeniably tough times Washington Mind have 
‘practiced what we preach’ in terms of promoting resilience 
and adapting to change. Alongside our partners we have  
strengthened our  local community resilience by working with 
our local community and providing the services and training 
that we know are most needed in that community. 
The VCS do indeed have the “Heineken Effect”  that is 
‘reaching the people that other services cannot reach’. We do 
this by giving our community a voice and delivering the right 
services in the right place at the right time. This is why we 
look forward optimistically to moving to new larger premises 
and bringing our community together in a Wellbeing Centre 
that offers a holistic package of support.

Research suggests that the practice of appreciation can 
increase happiness levels by around 25% - so for purely 
selfish reasons I would like to thank our wonderful staff team, 
volunteers, trustees and of course the people who use our 
services and let them know how much I appreciate their hard 
work and support. So please keep it up so I can continue to 
be appreciative  and improve my own wellbeing at the same 
time.

Jacqui Reeves

Earlier this year we received a national award from 
Mental Health First Aid England “for demonstrating 
exemplary leadership in increasing mental health 
literacy in the community”. 

Alongside our partners The Sunderland Primary Care 
and Wellbeing Service, which is a new partnership 
between Northumberland Tyne and Wear NHS 
Foundation Trust, Sunderland Mind, Washington Mind 
and Sunderland Counselling Service, we won a NTW 
Shining Light Award for partnership work.

I used Wellbeinginfo.org to find activities 
to keep my grandson occupied during 
the Summer holidays.

Chair’s Report 
As the economic recession continues 
to bite ever more deeply into society and 
our local communities in general, small local 
organisations like Washington Mind have found 
themselves struggling for funding and sometimes their 
very survival. Sadly in some cases some of these local 
organisations haven’t survived. Here at Washington 
Mind we have worked hard to ensure through strategic 
planning and a robust business plan we have been 
able to find funding to enable us not only continue 
to provide and deliver our services but to be able to 
give extra support to our service users through these 
tough economic time. The need for our services is now 
greater than ever and I am pleased to say we have 
been able to rise to meet these challenges over the past 
year.   

In rising to meet these challenges Washington Mind 
has once again formed strong and lasting partnerships, 
we are able to use our resources in a much wider and 
diverse manner and we have been able to strengthen 
our training arm and indeed by being able to deliver 
training to other organisations we have been able to 
generate income for the organisation. As ever we 
continue to look for new opportunities to move the 
organisation forward. 

Sheena Wyness  

This year we were especially 
proud to be chosen as Charity 
of the year for the The Right 
Worshipful Mayor of the City of 
Sunderland, Councillor Norma 
Wright, Galleries Sainsburys and 
the Washington Forge Rotary club. 

Well done to our Counselling team led 
by Judith Stokoe who  were successful 
in gaining BACP accreditation for our 
Counselling service.

Above - We meet Simon Weston to receive our reward
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Treasurers Report 
The news that we are at the end of Britain’s longest 
double-dip recession since the 1950s has been welcomed 
by all, despite the awful economic situation we have been 
through we have managed to continue to secure financial 
support to increase our service provision, and thus attract 
future funding based largely on our excellent reputation 
and track record. With this in mind the trustees have 
had to consider the economic situation and implement 
efficiencies in our expenditure. 

The current climate makes it vital that we maintain our 
Reserves Policy of aiming for 12 months reserves to 
ensure we are able to survive future difficult times and 
this year we have managed to increase our reserves 
in line with this policy. A priority for this last year was 
to finally secure larger and more suitable premises and 
this is essential for the service to flourish. Therefore 
the trustees have committed to use the income we have 
generated to move to a new location. As you can imagine 
the move to larger premises is something that will be a 
huge benefit to our service users, colleagues and the 

community. Refurbishing and resourcing a Community 
Wellbeing Centre will be money well spent for the charity.

We thank all of our funders who enable us to do the work 
we do, sharing our vision of how to deliver and improve 
support for people facing mental distress. We are grateful 
for their continuing support and confidence in our Charity. 
Our resources expended have increased compared to the 
previous year and our single largest item of expenditure 
is staff costs as the charity evolves. However, without our 
hard working staff, we would not be where we are now 
and we thank them for all their hard work.

After five years involvement with Washington Mind 
and the last three as Treasurer the amount of travel 
necessary in my paid role means I have to stand down 
this year  and hand over to a new treasurer. I do 
however intend to stay on the Executive Committee and 
support Washington Mind as much as I can.

Bernie Cornish, Washington Mind Treasurer

Bernie Cornish 
The full annual financial statements for the year 
ended 31st March 2012 were approved by the 
trustees on the 21st November 2012. The full 
financial statements have been audited and a report 
issued. Members requiring more detailed information 
have the right to obtain, a  copy of the company’s 
last full accounts and reports.

Income 2011/12

Income 
2011/12

Expenditure by Activity

Publicly Funded Sources 
(Local Authority, NHS etc) 
Charity Grants   
Voluntary Donations  

Management/Fundraising 
Admin/Information Resources 
Advocacy   
Recovery Support Services 
Talking Therapies  
Young Peoples Project  
Service Development  
Training Events & Conference 

73.8%

23.2%

3%

Expenditure 
by 

Activity

12%

17%

17%

19%

13%

13%

8%



Giving Back
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Our thanks to...
We would like to express our gratitude to the Commissioners of NHS South of Tyne and Wear and Sunderland City 
Council, the funders listed below and to individual donors for their financial support. Their support has made it possible 

...and thank you to the many people and organisations we work in partnership with, as well 
as our staff, sessional workers and volunteers for their hard work and commitment. A special 
thanks to Sainsburys within Galleries Washington, the Washington Forge Rotary Club and the 
Mayoral Charity.

• County Durham PCT
• National Mind
• The Northern Rock Foundation
• Comic Relief
• Opportunities for Volunteering 
• Children in Need

• Health Champions
• Safe, Sensible and Social Small Grants Scheme
• The Lloyds TSB Foundation
• Strategic Initiatives Budget (Washington)
• Strategic Initiatives Budget (Coalfields)
• Individual Donations

They say “What goes around 
comes around” and if this is 
true we have our generous 
staff, volunteers, service users 
and local community to thank 
for our own good fortune this 
last year. They have baked, 
dressed-up, drank coffee, 
danced, ran, walked, raffled, 
tombolard, collected and even 
jumped off buildings to give 
something back this year!

This year we have raised funds for a number of great causes including;

What I know for sure is that what you 
give comes back to you. 

Oprah Winfrey

Fruity Fun! - Fundraising in Sainsburys

We(ar) did it! Sunderland Zip Wear 2011



Seeing people - not problems ...

HAPPY NEW YEAR TO
ALL OF YOU WHO HAVE SUPPORTED AND WORKED WITH US IN 2012 AND 

WE LOOK FORWARD TO WORKING WITH YOU IN 2013
WASHINGTON MIND

Washington Mind 
is a membership 
organisation...
Washington Mind is a membership organisation 
and hosts to the Sunderland Wellbeing and Men’s 
Health Networks. If you would like to be a member 
of Washington Mind, subscribe to our newsletter 
and receive regular information about organisational 
events and those of the Networks, please contact 
info@washingtonmind.org.uk or download a 
Washington Mind membership application form from 
our website www.washingtonmind.org.uk
 
Membership is free; we welcome new members 
to support our work and help to shape the future 
direction of the organisation!

For further information go to www.wellbeinginfo.org 
and access the Wellbeing Network page, 
call 0191 417 8043 or email  
hwn@wellbeinginfo.org 
or menshealth@wellbeinginfo.org

Washington

STOP PRESS!
Santa has been early :)

We are moving! Keep your 

ears peeled to hear all 

about out future move, a 

perfect Christmas present 

for our organisation and the 

community!

Goodbye to Steven
After 3 years and 4 months we say 
goodbye to Steven Rowntree. Originally 
our Young People’s Project Worker and 
more recently Steven kicked off our New 
Men’s Health projects in Washington, 
Coalfields and the North area of 
Sunderland.

We wish Steven All the Best in his new 
role of North East Regional Manager for 
Prostate Cancer UK and look forward to 
our paths crossing again.

Above - Some of our wonderful team


