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Connect…
Connect with the people around you. This could be family, 

friends, work colleagues or people in your local community. 

Social relationships are crucial to our well-being, so invest some 

time in connecting with the people around you.

Be active…
Exercise makes us feel good, so find something that you enjoy 
and that suits your level of mobility and fitness and go for it! 
Cycling, swimming, dancing, walking and gardening are all great 

examples of being more active and they can increase mood and 

lower rates of depression and anxiety.

Take notice…
Take notice of your environment and be curious about the world 

in which you live. Being mindful in this way will help you reflect 
on your experiences and realise what truly matters to you.

Keep learning…
Learning new things can be fun and can also increase 

confidence, so sign up for a course, rediscover an old interest or 
try something new and set a challenge you will enjoy achieving.

Give…
Do something nice for someone – smile, join a community group 
or volunteer your time. These things can be very rewarding and 

create connections with the people around you. 5 
a 

da
y

fo
r 

H
ea

lth
 a

nd
 W

el
lb

ei
ng



About us….
Welcome to the Annual Report 
of Washington Mind .  We are 
celebrating our 30th year providing 
Mental Health and Wellbeing 
services in the local area . We are 
an  independent charity, affiliated 
to National Mind, the largest 
Mental Health Charity in England.
Washington Mind is a forward thinking 
organisation with a small team of both paid and 
volunteer professionals. These include qualified 
and student therapists, independent mental 
health advocates, support workers, trainers 
and group facilitators, all working within the 
process of recovery. Having the right skill base 
is essential in ensuring the service continues to 
provide high quality services to the community 
it serves.

Contents
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1981 was the year of another Royal 
wedding with Prince Charles marrying Lady 
Diana Spencer, on the TV the BBC aired the 
first episode of Only Fools and Horses and 
Bucks Fizz was the winner of the Eurovision 
Song Contest (in the days when other 
countries actually gave us  points). The late 
Jade Goody, reality show contestant and 
singers Beyonce and Britney Spears were 
born this year. But sadly 1981 was also the 
year reggae singer Bob Marley died and 
perhaps not as big a loss to the music world 
was the Bay City Rollers breaking up.

The world of mental health in 1981 saw 
the Department of Health publish a 
consultation document entitled Care in 
the Community promising great changes to 
how we would care for people with mental 
health issues in their own communities. 
1981 also saw  Washington Mind began it’s 
life as a  brand new independent charity 
offering another choice for local people 
looking for support. On a personal level the 
early 80’s was also the time I started my 
own journey in the mental health system,  
beginning my nurse training for Gateshead 
health authority.

Three decades later I feel privileged to be 
a part of Washington Mind’s thirty year 
history  of providing those much needed 
services  to our local community. I am also 
proud to be a part of the Mind network 
which has played a big part in the many 
changes to mental health provision over the 
years, having a significant role in; the closure 
of the long-stay asylum system; making 
major changes to mental health legislation; 
increasing access to psychological therapies 
and launching the groundbreaking Time 
to Change coalition to reduce the stigma 
and discrimination faced by people with 
experience of mental distress.

My appointment as Services Manager and 
our move to new premises in 2007 saw many 
changes to how Washington Mind delivered 
it’s services; developing and delivering 
a whole range of wellbeing orientated 
services. While our 30th Anniversary 
year finds us, like a lot of charities, facing 
challenging times, we remain optimistic 
about the future.  A future where the 
concept of wellbeing is still a central value 
that guides much of our work after all the  
wellbeing of our community is something 
that impacts on all our lives. At a recent 
visit to another Mind, that has survived the 
changes I heard the quote “the community 
is our client group”. No one service can be 
all things to all people but working together 
as a community we can do so much more 
and face the challenges together.

I cannot praise the staff team highly enough 
for the way they have both maintained the 
services, and worked hard  to meet the high 
demand for those services. Every member 
of the team gives their best and is focussed 
on providing meaningful support  and yet 
continue to embrace the ever changing 
climate we work in. I must also thank 
our very own ‘Big Society’ the dedicated 
volunteers who work so hard for us and 
are hugely appreciated both by staff and 
service users.

It leaves me just to thank the Trustees, for 
their contribution and hard work and the 
support they have given me and the rest of 
the staff team this year.  And here’s to the 
next year... Bring it On!

 
Jacqui Reeves
Services Manager

I have chosen Washington Mind as one of the 
Mayoral charities for 2011, in the year that the 
organisation is celebrating it’s 30th Anniversary. 
In 1981 the need to provide support and services 
to meet the needs of local people was an 
inspiration in the formation of Washington Mind 
by a member of Sunderland Mind’s Committee, 
together with a small band of dedicated 
supporters. Interest and demand for services 
were apparent from the outset and are still very 
much in demand 30 years later. 

I have a long history of involvement with the 
charity having sat on the Board of Trustees in 
the past and later as Service Director following 
the sad and untimely death of the then Manager 
Gail Rothwell. Throughout  my working life in 
both the statutory and voluntary sectors and 
indeed on the Council I have demonstrated my 
commitment to the importance of providing 
quality mental health and wellbeing services 
for the people of Sunderland. My support 
for Washington Mind further confirms this 
commitment and my support for the services 
they provide to the people who need them most. 

Mayor Councillor Norma Wright 

Seeing people - not problems ...

Services Managers from 1981 to 2011

‘The Times They Are a-Changin’ ... Bob Dylan

Goodbye to Fraser...

Mayor of Sunderland, Councillor Norma Wright

Forword
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We want to say goodbye to our President ex 
MP Fraser Kemp who retired last year, we thank 
him for the support he has given us, he not only 
supported us officially and was a voice for mental 
health rights in Parliament he genuinely popped 
in to see us, chatted to our service users and 
attended our events and for that we are truly 
grateful. We wish him well and welcome our new 
President MP Sharon Hodgson who we are very 
sure will fill Fraser’s shoes admirably. 
Welcome on board Sharon, Washington Mind 
looks forward to working with you.

*



Happiness and 
Wellbeing Network
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In this our 30th year Washington Mind 
continues to make a significant contribution 
to local Mental Heath and Wellbeing services.  
Last year I talked about us operating in trying 
economic times and whilst we still are, as 
always this has been a year when we have 
seen development and innovation within the 
services we provide. 

Again our services have been able to 
continue, adapt and meet the needs of the 
ever growing numbers, delivering more 
services to more people than ever before 
- receiving over 1000 referrals for our 
services last year and on track to see even 
more this year.

The success of Washington Mind is primarily 
due to the hard work and dedication of 
the management team, staff and volunteers 
but it is often our most successful services 
that we deliver in partnership with others. 
I would like to highlight just a few of our 
achievements over the last year all of 
which contribute to the overall  aims and 
objectives of the charity.

• Information sharing - Hosting the 
Happiness & Wellbeing network, holding a 
one day ‘Mindful Money’ days conference 
looking at financial capability and mental 
health, Comic Relief fundraising day, 
producing a Wellbeing Guide for Sunderland 
that led to the development of an online 
directory.

•  Training - Educating people about mental 
health and wellbeing continues to be a major 
area of activity. We have 

provided training for a wide range of 
frontline staff  and developed a popular 
Promoting Resilience Workshop and trained 

staff to deliver Mental Health First Aid and 
Youth MHFA.

• Advocacy - alongside our Community 
project we ran a pilot study to identify 
if there was a need for a multi-cultural 
independent advocacy service (MIAS).The 
pilot identified a definite need.

• Quality - We achieved  the Quality 
Management in Mind standard recognised 
by the Charities Commission last year and 
this yearwe have commenced the work 
necessary to gain British Association for 
Counselling and Psychotherapy (BACP) 
Accreditation for our Counselling Service 
and the Advocacy Quality mark.

•  Partnership Working - delivering 
training with the Health Champions and 
Mind Training North East. Increasing talking 
therapy provision across the City through 
GP counselling and Sunderland Primary care 
and Wellbeing service.

• User Involvement - As always Washington 
Mind has looked to the people who use our 
services  to shape and inform our future 
plan for services. 

I would also like to thank my fellow trustees 
for their voluntary time and commitment 
and welcome the new trustees on board. 

Sheena Wyness 
Chairperson

Washington Mind hosts the Sunderland  
Happiness and Wellbeing Network, which  
is an initiative of multi-agencies, and aims to 
provide a forum for sharing and developing 
ideas in order to contribute to the 
improvement of mental health, happiness 
and wellbeing in Sunderland.  Over the last 
year we have acted on the feedback received 
regarding future events and delivered 
a variety of workshops including Good 
Mood Food, Winter Blues, Assertiveness, 
Dance, Visualisation,  Relaxation, Meditation, 
Young people’s issues, Improved Access 
to Psychological Services, Stigma and 
Discrimination and a market place event 
sharing information about the services we 
have available in our local area. The network 
is held bi-monthly and all are welcome.

We have developed and distribute the 
Sunderland Happiness and Wellbeing 
Network Newsletter.  The aim of the 
production of this newsletter was primarily 
to replace the need for the distribution 
of formal minutes for Network meetings, 
but it will also give the opportunity to 
promote up-and-coming events and articles 
of interest.  If you would like to include an 
article or event to promote Happiness and 
Wellbeing across Sunderland please contact 
0191 417 8043

Chairperson’s Report

Washington Mind Annual Report 2010 - 2011

Recovery support “When I first joined the group I felt as though I no longer wanted to 
be here. I was very low and couldn’t talk about my wife without crying. Since I saw a 
bereavement counsellor and the Washington Mind groups it has helped me more than I could 
have wished for. I feel happy within myself, I am more outgoing and a lot more content in life. 
I cannot thank Washington Mind enough”. P Johnston

*
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The Mission Statement:

 “Washington Mind exists to enhance the quality of life, promote recovery and improve 
the mental health and wellbeing of people; by working in partnership with our community in 
inclusive, creative and innovative ways”.
This newly adopted Mission Statement 
was agreed by our trustees, members and 
National Mind to reflect the wider range 
of services we are now delivering for the 
benefit of the local community, working in 
partnership with the local community.

Key values:
Washington Mind is an independent charity 
providing quality mental health services to 
our community and promoting our key 
values of:-

• Wellbeing and recovery
• Independence
• Dignity and respect
• Choice
• Challenging stigma and  
  discrimination

We will strive to work in a way that puts 
our key values into practice.

• Wellbeing and recovery -  We will 
promote recovery and social inclusion 
and  make effective support available to 
people with, and at risk of, mental ill-health, 
focusing on prevention and recovery rather 
than cure.

• Independence – We will promote 
service user involvement in everything we 
do. We will offer effective and convenient 
services which reflect the needs of those 
who use the service, and which are 
delivered to maximise access and minimise 
stigma.

• Dignity and respect – Our services 
will be ethical, safe and fair and we will 
work with service users and other key 
stakeholders  to achieve a more equitable 
and integrated system of mental health 
care.

• Choice – We will be open, flexible  and 
accessible to all who need us at their point 
of need. We will assist people to access 
services and signpost to more appropriate 
services to help individuals and their carers 
fulfil potential, and improve quality of life 
and social inclusion.

• Challenging stigma and discrimination 
We will tackle the barriers which prevent 
people from seeking and receiving help. We 
will provide training sessions and support 
campaigns to raise public awareness on 
mental health issues.

Service Aims:
• To offer an optimistic, holistic, recovery 
focused approach to the people who use 
our services, upholding the values of dignity, 
choice and respect.

• To enable people to have timely access 
to a range of quality, targeted, preventative 
mental health services with the aim of 
improving their well being and quality of 
life.

• By providing a non judgemental and 
supportive service, we aim to increase a 
person’s independence and personal dignity 
by increasing choice, thus enabling them to 
make a positive contribution to their own 
therapeutic environment, recovery and 
improved quality of life

• To deliver services in independent settings 
such as our Washington base alongside 
other community venues. Providing a 
‘safe space’, where people feel accepted, 
comfortable and able to access support in 
a non stigmatising environment.

• To develop trusting and beneficial 
relationships with service users, carers, 
partners and stakeholders. 

• To promote a broader understanding 
of mental health and well being amongst 
the public and professionals that defines 
mental health and well being as a whole 
population issue which can be supported 
in a wide range of ways.

• To reduce the social exclusion of people 
who experience mental health problems by 
tackling stigma.

Washington Mind
Seeing people - not problems . . .

For better mental health

Registered Charity:  515037
Washington Mind • Village Lane • Washington Village • NE38 7HS

t • 0191 417 8043 • e • ypp@washingtonmind.org.uk 

Young Peoples Project
16-25

For better mental health

Washington Mind Seeing people - not problems ...
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Seeing people - not problems ... .

What we do:
Talking Therapies Counselling, Psychotherapy and Cognitive 
Behavioural Therapy (CBT) are available.  A trained therapist offers a 
regular time and space for you to talk about your issues and explore 
options in a confidential supportive environment.  We also offer 
computerised CBT that can be accessed at home or in a community 
venue. Short term CBT is delivered in partnership with Sunderland 
Primary Care and Wellbeing service. 

Independent Advocacy The individual is supported in 
getting their voice heard and their needs known.  At times people 
feel vulnerable and need support.  Advocacy is about speaking on 
behalf of those, who at times, are unable to speak up for themselves.

Training is developed and delivered to raise awareness, promote 
wellbeing, reduce stigma and tackle discrimination.

Wellbeing info Directory to access advice and information 
about how to keep your mind and body healthy and where to find 
help if you have a problem. It offers self-help tips, general information 
and a guide to local services.  www.wellbeinginfo.org

Group Work
Therapeutic Groups are developed on an ongoing basis, 
depending on the issues people are experiencing e.g. bereavement, 
depression, anxiety and stress. Some groups are delivered alongside 
individuals from other organisations.

Alternative Groups are offered by Washington Mind and 
include: arts and crafts, jewellery making and reel ‘film’ therapy and a 
book club. Healthy lifestyles are promoted through walking, outdoor 
activities and sit n be fit.

Alternative Therapies include: 
Clinical Aromatherapy, Indian Head Massage, Reiki, Life Coaching, 
Relaxation and Hypnotherapy.

Open Mind Sessions are for those who may feel isolated, we 
provide Drop-Ins where people can socialise, meet new people and 
obtain support from one another and access information.

The Young People’s Project provides a range of support 
for 16 to 25 year olds including one to one, group support, training 
and education sessions and volunteering opportunities.

Sunderland Happiness and Wellbeing Network 
is a small friendly group of people meeting regularly, helping our 
community to increase and maintain a sense of health, wellbeing and 
happiness.

Services Accessed 

Referal Comparison

The graph below shows the usage of our services over the course 
of a year.  As you can see nearly half of our service comes through 
coucelling.

The graphs below show the differnce in referal numbers over 
the past 4 years. As you can see we have had a very busy year 
completing nearly more referals in the last year than the three 
before combined.

2007-2008

2008-2009

2009-2010

2010-2011

Triage / face-face assessment

Counselling

Advocacy

Open Minds sessions

Group sessions

CCBT

Alternative Therapies

47%

13%

9%

15%

12%

Washington Mind Annual Report 2010 - 2011
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Looking Forward…
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For better
mental health

Washington Mind is again looking to 
the future. Our aim …to modernise 
and reshape our services in order to 
enable inclusion and involvement across 
the whole community. We will strive 
to promote psychological and physical 
wellbeing as we strengthen and build 
bridges across the community

We have outgrown the space in our 
current base in Washington Village and 
while we have developed a model of 
delivery that is very much community 
based; we believe having a bigger base 
that is a healthier working environment 
for staff and volunteers and incorporates 
a range of other facilities for the wider 
community is the way forward for the 
organisation. We recently carried out a 
feasibility study with view to looking into 
the options of extending our current base 
or finding other premises to enable the 
development of a Wellbeing Centre and 
have identified our ideal requirements 
for our new base. We recognise the need 
for a central, open access, information 
and signposting resource. The resource 
should be accessible and act as a shop 
window for mental health and well being 
promotion. It should have a holistic 
approach that recognises and promotes 
not just psychological interventions but 
also physical activities, creative processes, 
advice surgeries, good food, and ‘normal’ 
socialisation.

Community Engagement  of the new  
proposed role Community Engagement 
worker will focus upon wellbeing in the 
wider community and fits with our future 
plans to develop a community  wellbeing 
centre, which is socially inclusive and 
offers a wider choice of activities and 
sessions both in-house and in the local 
community. The target group is the local 
community inclusive of those people 
experiencing mental ill health, at risk of 
developing mental health issues, dealing 
with life events and those who simply 
wish to improve their wellbeing. Our aim 
is to deliver an ever changing and diverse 
range of services alongside developing 
our community pathways where people 
are supported to move on and develop 
their own support systems.

The Independent Advocacy 
Service - 
This still a much needed service.  The past 
year has seen an increase in referrals and 
a strengthening of partnership working 
in promoting and increasing awareness 
of the need for Independent Advocacy 
across the multicultural community of 
the City of Sunderland.  Although funding 
for the service ends in December 2011 
we are continuing to fight to save this 
service.  

Talking Therapies – 
Our partnership with Sunderland Mind 
and Sunderland Counselling Services 
has enabled us to deliver assessable 
counselling support in GP surgeries and 
other outreach locations across the three 
GP clusters in Sunderland. The demand 
for this service has far outweighed 
capacity and we have strived to meet this 
demand by using a triage model offering 
initial telephone appointment and a brief 
model of six to ten counselling sessions. 
We are offering a range of services to 
compliment this including…
 
Coping with Life - 
This is a programme of guided self 
help in the form of six week psych-
educational courses that enable people 
to develop coping strategies in relation 
to Assertiveness Skills Training, Stress 
Management Skills, Managing Anxiety, 
Managing Depression, Coping with 
significant loss and change, Managing 
Anger and Building Self Esteem. 

The Sunderland Primary Care 
and Wellbeing Service is another 
partnership between the same VCS 
organisations and Northumberland Tyne 
and Wear NHS offering self-help reading 
materials, supported self-help over 
the telephone or in person, education 
classes and talking therapies.

Future Plans from April 2011 -
To deliver YMHFA across Sunderland to 
workers who work with young people. 
To establish and deliver youth focused 
mental health provision in appropriate 
outreach venues. To establish and deliver 
activity based group work with 

young people. These include Digital 
Photography, Digital Media, Film making, 
Art and design, Drama workshops, Music 
session opportunities, Boxercise classes, 
Zumba classes and 5 a side Football.  

Training - with an emphasis focused 
upon becoming a quality training provider 
the past year has seen Washington Mind 
develop and deliver the Promoting 
Emotional Resilience Workshop that is 
a part of the wider Health Champions 
initiative that reaches out across the 
City of Sunderland building upon our 
reputation. We continue to work 
in partnership with the North East 
Mind training cluster allowing us to be 
involved in the development and delivery 
of training across the North East of 
England delivering Mental Health First 
Aid training, ASIST , Mental health and 
Physical Activity and Safetalk.  We aim to 
continue the development and delivery 
of quality training.



Mental health problems are common - One in four of us will 
be affected at some point in our lives. So being able to talk 
about mental health is something that’s important for us all.

Often the fact that it’s difficult to talk about mental health 
problems can be one of the hardest parts of having a mental 
illness. It can lead to the loss of friendships, feeling isolated, not 
seeking help and slower recovery. It doesn’t have to be this 
way. Talking about mental health can strengthen friendships, 
aid recovery, break down stereotypes and take the taboo out 
of something that affects us all.

Talking about mental health helps tackle discrimination and 
to support the Time to change campaign we have joined the 
national team to hold an event in the Washington Galleries and 
at  the Sunderland Airshow. The theme was a Garden party 
and lots of people visited the stand pledging their support to 
end mental health discrimination. The photos attached show 
you are never too young to talk about mental health, a gorilla 
getting in on the act, people enjoying our ‘mocktails’ including 
the very refreshing Mind Juice and people checking out their 
stress levels with our stress dots. A very busy but good day 
was had by all and the sun even kept shining for us.

The original Sunderland Wellbeing 
Guide  is a community resource designed 
to give advice and information about how 
to keep your mind and body healthy and 
where to find help if you have a problem.  
There are two aspects of wellbeing; feeling 
good and functioning well, both of these 
are an important part of being healthy and 
there is a range of information in the guide  
to cover all aspects  of wellbeing.. 

The development of an online version 
follows the publication of the new 
Wellbeing Guides for Sunderland, South 
Tyneside and Gateshead offering self-help 
tips, general information and a guide to 
local services. The online version enables 
the reader to access more comprehensive 
service information and access links 
to other websites for more detailed 
information about areas of interest.

Whether you have a health concern 
yourself, are helping a friend or simply 
curious about emotional health and 
wellbeing we hope that you find the guides 
useful. We appreciate your feedback about 
the site and you can send any comments 
or suggestions to the email address on the 
back page.

After securing funding through National Mind and Santander we hosted a 
one day event on November 11th 2010 at the stadium of light. The event  
was organised around two training modules, one addressing financial 
capability, the other focusing on mental health awareness and targeted 
three groups:

• those who have direct experience of mental health distress.

• those who support that group in a professional or voluntary capacity, or 
who work for community organisations with an interest in that area.

• those who work with the financial sector in its broadest sense.

The event  highlighted the link between mental health issues and financial 
concerns and was a great success. Washington Mind continues to be 
involved in increasing awareness of the issues and future partnership 
working will see financial capability and mental wellbeing training and 
awareness sessions being delivered.

Below and left - Photographs 
taken at the events

Time To change 
Roadshows 

Mindful Money Day

Washington Mind Annual Report 2010 - 2011

Wellbeing Guides and www.wellbeinginfo.org
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Despite the awful economic situation we 
have managed to increase our revenue 
by £71,686 compared with last year. 
This enables us to increase our service 
provision, and thus attract future funding 
based largely on our excellent reputation 
and track record. That said we know we 
are more than  likely to face cuts and will 
not receive an increase for the current 
year in our service level agreements 
as our statutory funders strive to 
reduce their expenditure as part of the 
economic cutbacks. 

With this in mind the trustees have 
had consider the economic situation 
and implement efficiencies in our  
expenditure. This has resulted in an 
increase in our net  incoming funds. 
Despite this we are still a long way off 
reaching our Reserves policy of aiming for 

12 months reserves. We are also aware 
that we have out grown our current base 
and a priority and significant expense for 
this year will be finding suitable base  for 
our staff and volunteers to work in while 
also providing us with the resources 
to deliver therapies, group work and 
training. Therefore  the surplus this year 
of £11,585 and some reserves will be 
utilised  on the move . Our resources 
expended have increased £88,718 
compared to the previous year and our 
single largest item of expenditure is staff 
costs as the charity evolves. However, 
without our hard working staff, we 
would not be where we are now and we 
thank them for all their hard work. 

Finally, we thank all of our funders who 
enable us to do the work we do, sharing 
a vision of how to deliver and improve 

support for people facing difficulty with 
their mental health and wellbeing. We are 
grateful for their continuing support and 
confidence in our Charity. 

Bernie Cornish 
Treasurer

The full annual financial 
statements for the year ended 
31st March 2011 were approved 
by the trustees on the 12th 
September 2011. 

The full financial statements 
have been audited and a report 
issued. Members requiring more 
detailed information have the 
right to obtain a  copy of the 
company’s last full accounts and 
reports.

Treasurer’s Report

*

STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31ST MARCH 2011

        2011  2010
INCOME      £ £ £ £

Grants Receivable:
  Local Authorities      58,005  45,820
  Hospital Authorities     117,247  40,416
  Other       126,669 301,921 140,171 226,407
       ---------  ---------
Donations and Events      2,457  6,364
Bank Interest Receivable      355  276

        304,733  233,047
CHARITABLE ACTIVITY COSTS

Advertising and Marketing     7,465  1,482 
Affiliation and Conference Fees    826  693 
Depreciation      8,566  6,430 
General Expenses      185  1,557 
Premises Running Costs     2,020  1,179 
Postage and Stationery     4,833  1,730 
Programmes, Projects and Training    37,810  22,367 
Repairs and Maintenance     1,575  1,971
Salaries, NI and Pension Contributions    194,067  142,029 
Telephone and Internet Services    2,351  1,104 
Travelling       3,136 (262,834) 2,456 (182,998)

GOVERNANCE COSTS

Accountancy and Audit     7,190  2,385
Depreciation      1,512  1,135
Finance Costs      181  120
General Expenses      33  275
Insurance       1,235  1,200
Payroll and Employee Compliance Costs   288  362
Premises Running Costs     356  208
Postage and Stationery     853  305
Repairs and Maintenance     278  347
Salaries, NI and Pension Contributions    17,973  14,900
Telephone and Internet Services    415 (30,314) 195 (21,432)

INCOME SURPLUS FOR THE YEAR    11,585  28,617
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We would like to express our gratitude to the 
Commissioners of NHS South of Tyne and Wear 
and Sundeland City Council, the funders listed 
below and to individual donors for their financial 
support. Their support has made it possible for 
us to provide much needed services.
 
• County Durham PCT
• National Mind
• The Northern Rock Foundation
• Comic Relief
• Opportunities for Volunteering 
• Children in Need
• Health Champions
• Safe, Sensible and Social Small Grants Scheme
• Places For Everyone
• Individual Donations

...and thank you to the many 
people and organisations we 
work in partnership with and 
our staff, sessional workers 
and volunteers for their hard 
work and commitment.

Our thanks to.. .

‘Still our youngest fundraisers ...’

13%

8%

13%

6%
27%

12%

10%

11%
Management/Fundraising
Admin/ Information resources
Advocacy 
Recovery Support Services
Talking Therapies 
Young Peoples Project
Service Development
Training,Events & Conference
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Expenditure By Activity



The Quality Management in 
Mind (QMiM) framework is the 
culmination of two years of extensive 
consultation and development with 
service users and workers across its 
network of almost 200 Local Mind 
associations. The system is designed 
to ensure minimum standards and 
to promote excellence throughout 
the organisation. Drawing on 
existing quality systems including 
the Government’s National Service 
Framework and Investors in People, 
Mind’s quality system has been two 
years in the pipeline. 

Washington Mind submitted  our 
QMiM self assessment in February 
2010.  As part of our commitment to 
good practice and improving quality a 
full Quality Review Action Plan is in 
place and we will continue to commit 
to quality standards  for continuous 
improvement. The organisational 

standards cover the following areas:

1. Commitment to quality
2. Measuring performance
3. Governance
4. Planning and development
5. Financial management 
6. People management
7. Information
8. User involvement
9. Equality and diversity 
10. Networking and partnerships
11. Services for standards
12. Branding

We achieved a level 2 recognised by 
the Charity Commission and this is 
an extract from our final report.

“The youth service, the art service, 
the Reel club (film club) and the 
reading group were all clear examples 
of services being developed in 
response to service user interests. 
The advocacy service and the 
counselling service impressed us as 
being vibrant and responsive services. 

There is a strong commitment 
to volunteer opportunities. The 
networking with other services, 
voluntary and statutory,  that is done 
by this relatively small LMA is really 
impressive they seem to be punching 
well above their weight in many areas 
and clearly have gained the respect 
and support of the local community 
as a result. This is an LMA which will 
benefit from having gone through 
this process they were growing in 
confidence and self belief before our 
eyes.”

National Mind Quality System -

World Mental 
Health Day 2010
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Washington Mind
Village Lane

Washington Village
NE38 7HS 

info@washingtonmind.org.uk
www.washingtonmind.org.uk

Text : 07807 395 561
Tel : 0191 417 8043      
Fax : 0191 415 1593

If you have any 
questions regarding 
this Annual Report 
please do not hesitate 
to get in touch!

*

World Mental Health Day is a global 
event which has taken place every 
October since 1992. 

The aim the event and all the 
other events happening around the 
world is to raise public awareness 
about mental health issues. The day 
promotes more open discussion of 
mental disorder, and investments in 
prevention and treatment services 
and we can see the range of services 
that are available here in Sunderland 
today. 

We all know that no one organisation 
can be all things to all people - we 
need to work together and last 
year we joined forces with a variety 
of organisations in Sunderland to 
celebrate World Mental Health Day. 
The event took place in Sunderland 
Museum and Winter Gardens and 
included a Children’s Singing group 
and craft activities, belly dancing, 
Complimentary therapies, mosaics, 
book swap and knitting club. 

One of the biggest successes of the 
event was that it attracted all ages 
and was very much a family event.
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