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Welcome to our Annual Report in our 35th year as a charitable organisation

Washington Mind’s mission is to work in partnership
with our community to promote recovery and
improve mental health and wellbeing.

Heads Together aims to change the national conversation on
mental wellbeing and will be a partnership with a number of
mental health charities, including Mind. Paul Farmer CBE,
Chief Executive of Mind, said: “We’re thrilled that the Duke
and Duchess of Cambridge and Prince Harry have chosen
to stand with Mind and other charities to shine a spotlight on
mental health by raising vital awareness and funds to make a
difference in the lives of people with mental health problems.”

Our vision is “A society that understands and is active
in improving mental health and wellbeing and building
the emotional resilience of people of all ages.”

We do not want prejudice and fear to
stand in the way of people getting the
help they need to cope with life.

Prince Harry

Read more and join up at: http://www.youngminds.org.uk/news/
blog/3318_royals_launch_heads_together_campaign

Chair’s Report
In the year that we celebrate our 35th Birthday
as a charity, I am delighted that this annual
report once again highlights the good work we
have accomplished. It is no mean feat that we
continue to be a much needed mental health
and wellbeing resource for our community at
a time when the voluntary sector has had to
face a difficult economic climate. It is indeed
a challenging time for our sector and sadly
we have seen established local and national
charities fold recently.

Our staff and volunteers have worked tirelessly
to support the demand for our services and we
the board recognise the commitment they show
to Washington Mind. One of the challenges for
any business, but especially a charity is making
sure that the money we receive is used for the
maximum benefit of those who need our help
most. To do this one of the focuses of the board
this year was to consider more efficient and
effective use of resources. A comprehensive
staffing and pay scale restructure was put
in place, to help us to retain a competent
and committed team. Our Volunteer Passport
scheme is finally off the ground and will help us

“As President of Washington
Mind for the last five years,
it has been an honour to see
the important and vital work
this organisation does to help
people in Washington with
mental health issues when
they need it the most.

Our President Sharon Hodgson MP

Change
is the
healthiest
way to
survive.
Karl Lagerfeld

“To all the staff and volunteers,
I wanted to offer my
thanks and appreciation for
everything you have done
over the last year to improve
the lives of many people in
our community. I know this will
continue in the years ahead,
and I look forward to working
with you to achieve this.”

Sharon Hodgson MP

to build on the excellent support we offer our
much valued volunteers.
As ever we continue to look forward to the
coming year and I am confident our wonderful
team of trustees, staff, volunteers and those
who use our services will work together to
make it another great one.

Bernie Cornish

I am delighted to be associated with
Washington Mind and honoured to be one of
the Patrons of this fabulous organisation. My
long association with Washington Mind spans
thirty years. During this time I have been a
board member, trainer, supervisor as well as a
member of staff.

Our Patron - Ex Sunderland
Footballer Gary Bennett
Our Patron Gary Bennett
got involved with the
#weRallbananas anti-stigma
campaign in 2015 –
He’s bananas!

Mental Health has been my passion over all
this time and I have been privileged to see the
organisation developing and growing through
the able and caring leadership of Jacqui
Reeves and her staff. The passion, dedication
and commitment of all of them is simply
outstanding.
I would also like to pay tribute to the board
who give freely of their time and energy
as well as all the volunteers who make an
immense contribution enhancing people’s lives.

Norma Wright

Seeing people - not problems...

Our Patron Norma Wright
You give but
of little when
you give of your
possessions. It is
when you give of
yourself that you
truly give.
Kibran,
The Prophetz

Services Manager’s Report
Washington Mind has indeed stood the test of time, there is little
doubt that in challenging times we are a resilient bunch. Back in
1981 when the charity was established ‘Care in the Community’
was promising great changes to how we would care for people
with mental health issues in their own communities. Thirty five
years later and we and others like us continue to do just that, for
those people who need us most.
Organisations will only survive if we adapt quickly to change and
stay in tune with what the people who use our services want.
One size definitely does not fit all and the people who come to
us can choose from a whole menu of activities that can improve
their mental health and wellbeing. Talking therapies? Self-help?
Groups? Drama? Writing? Dog walking? Book Club? Yoga?
Gardening? Cooking? Film therapy? Education? Take your pick!
As ever we are grateful to those who use our services and take
the time to give us their ideas and the feedback that ultimately
helps us deliver optimistic, recovery focused support.

no less and the recent publication of the Five Year Forward View
for Mental Health for the NHS in England. This national strategy,
which covers care and support for all ages, was published
in February 2016 and signifies the first time there has been a
strategic approach to improving mental health outcomes across
the health and care system, in partnership with the health arm’s
length bodies.
New research by Mind suggests that news reports and soap and
drama storylines about mental health are having a huge impact on
audiences, helping more people to seek support and to improve
their understanding of mental health problems. This undoubtedly
raises awareness and reduces the stigma that often goes hand in
hand with a mental health diagnosis.
I cannot praise the staff and volunteer team highly enough for
their passion and their commitment to maintaining quality support
to meet the high demand for our services.
It leaves me just to thank the Trustees, for their contribution and
hard work and the support they have given me and the rest of
the team this year.

Jacqui Reeves

Today mental health is very much in the news with Royal backing

Our Year in Numbers
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Throughout the year Washington Mind collect data about the services and activities we provide. This year we have seen 1,657 new
referrals, but in total 3,631 people have received support throughout the year. Accessing therapies, social support, alternative and
therapeutic group work and a variety of wellbeing activities, everything from cycling and dog walking to meditation and yoga. The Life
House itself has seen 18,000 visitors in addition to our delivery in other community venues across the City. Our small team rely on the
support of our partners and volunteers to ensure we can offer a wide range of activities to accommodate this growing need for mental
health and wellbeing support for our community.

Male
515
Female 1,094

9,604

1,492

Health and Wellbeing Activities

Young Peoples Activities
People Attended
Training Courses

4,167

Social Support
Sessions

5,082
Counselling

8,002,644
Website hits

Appointments

1,657
New Referrals

Dealt With 86,882
Enquiries

304

Complimentary
Therapies

Over 18,000 visitors at
the Life House

Nobody said that it would be easy. They just said that it would be worth it.

Age Breakdown
00 - 15
16 - 25
26 - 35
36 - 45
46 - 55
56 - 70
71+

132
289
235
234
218
160
22

Anonymous

Our three year business plan focuses on seven areas (Finance over the page)

Last Year

This Year

The Life House and the building has proved to be a
real asset to the local community. We have developed
new partnerships to deliver a wider range of services.
Our Schedule is widely circulated.

We will increase the staff team and continue to
build strong relationships with our community
partners to enhance the schedule of activities
and services at The Life House.

You can’t stop the waves, but you can learn to surf.
To fully utilise all of our volunteers
to enhance and develop the
Washington Mind programme of
activities in the Life House and
across the local community.

John Kabbat-Zin

Our plans for a Volunteer Passport Scheme will help us to fully support all of our existing
and new volunteers. We will continue to support Health Champions in Washington and
Coalfields. Good partnership working will enable us to continue to provide a wide range
of activities in the Life House. Commissioners continue to support Washington Mind’s
www.wellbeinginfo.org and a re-vamp of the site will see it further estabilished.

It’s not whether you get you knocked down… it’s whether you get back up.
It stop
Useless
I WISH I WAS
I WANT IT
DEAD ALL TO STOP
I hate myself

HELP

I’m useless
I CAN’T GO ON
I wish I wasn’t here
YOU WOULD BE BETTER
OFF WITHOUT ME
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It stop

Make
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ALL TO END TABOO YOU WOUL

I WISH I WAS DEAD OFF
stopI WANT IT
AD ALL TO STOP I’m

WITHO

useless HELP Ma

HELP I’m useless
I CAN’T GO ON

It stop

Training

Our training portfolio continues to be developed and
pathways into education and employment are strengthened.
Equipping people with new skills is a crucial element in our
staff and volunteer programme. The LIFE model for suicide
prevention and intervention will be a national model, saving
more lives. We look forward to new courses including our
new Mental Health Awareness Training ‘1 in 4’.

Vince Lombardi

Our plans to further the development of our training portfolio
continues as we make inroads within educational and
employment agendas. Our links with schools is strengthening
and our excellent reputation for quality training amongst
employers is maintained. The LIFE model for suicide prevention
and intervention is now ready to be delivered as a Training for
Trainers programme available to all Local Mind’s Associations.

Challenges can be stepping stones or stumbling blocks. It’s just depends how you look at them.

Anonymous

Our counselling service continues to be accredited with the British
Association for Counselling & Psychotherapy (BACP). The team
continue to meet performance targets for waiting times. We have
also collaborated with Northumbria University to produce updated
appointment letters, approved by our service users & these will be
circulated this year.

The team have contributed to meeting service
targets and with an extra capacity increase
in this forthcoming year we are anticipating
further reduction in waiting times. Some of our
volunteers have secured paid work to deliver
our new Stepping Stones project.

Resilience is all about being able to overcome the unexpected.
Sustainability is about survival. The goal of resilience is to thrive.
Young people from Catch 22’s NCS programme gave
up their Saturday to paint our café and are continuing
to support us in the creation of our `Youth Café’. We
could not do what we do without the expertise and
generosity of our volunteers - we’re looking forward
to another year of working together!

Talking
Therapies

Jamais Cascioa

Counselling continues to be delivered across the City and is
now being purchased by four schools. A new support group
‘Underground Neighbourhood’ was launched on 31st May.
The group which centres around self expression through
creative mediums has been created by young people working
in partnership with ourselves and PopRecs.

The secret of change is to focus all of your energy, not on fighting the old, but on building the new.

Socrates
To help to encourage a safe, stimulating, healthy
environment we have achieved the ‘Silver Better Health
at Work Award’. All staff roles and pay grades were
assessed following a review from Mayberry HR and the
Trustees completed a new pay restructure.

We will continue to shape our firm foundation to build a
healthier workplace by working towards our Gold Better
Health at Work Award. New projects and funding will enable
us to recruit new staff and change some existing roles. We
will identify key roles through analysis of existing core work.

Life is not about how fast you run or how high you climb but how well you bounce.

Friends of Washington Mind
Washington Mind CIO is a membership
organisation. If you would like to be
a ‘friend’, subscribe to our newsletter
and receive regular information about

organisational events and Life House
activities and services please contact
info@washingtonmind.org.uk or
download a Washington Mind
membership application form from our
website www.washingtonmind.org.uk.
Membership is free; we welcome new

People
Vivian Komori

friends to support our work and help
to shape the future direction of the
organisation! Look out for our new
loyalty card!

The full annual financial statements for the year ended 31st March 2016 are being independently
examined. Members requiring more detailed information have the right to obtain a copy of the
company’s last full accounts and reports.

My report this year again follows the business plan format, showing what we have achieved
and our plans for financial management for the following year.
David Wright, Treasurer
Once again we are thankful to everyone who supported us,
we are much indebted to our amazing fundraisers some of
whom have walked, ran, cycled, swam, danced and hoolahooped in the name of fundraising. For the less active of
you your grants and donations are equally appreciated and
every penny goes towards providing the vital support we
offer to people struggling with their mental health.

Finance

Next year we will continue to implement changes to
improve our financial procedures. New funding gives
us the opportunity to engage some external support
to strengthen our systems and plan effectively for the
future of our charity. Our Income generation activities
and fundraising efforts will continue and we are as ever
grateful for your support in whatever form it takes.

Once again we are grateful to the wide range of partners
who support our organisation through commissioning services,
providing grants and working in partnership with us.

Thank you to our Funders

Sir Tom
Cowie Fund
St George’s
Church

D&C Harding Foundation

The 1989
Willian CT

Jill Franklin Charitable Trust

William Webster Charitable Trust

Northern Electric Employees
Charity Association

Vaux Fund Rothwell Trust

MANY THANKS TO ALL OF YOU
WHO HAVE SUPPORTED WASHINGTON
MIND. WE LOOK FORWARD TO
SHARING OUR FUTURE PLANS FOR
THE LIFE HOUSE WITH YOU

Thank you to those who have made donations to Washington Mind
in memory of their loved ones.

The Life House, Grasmere Terrace, Columbia, Washington, NE38 7LP
info@washingtonmind.org.uk www.washingtonmind.org.uk
Tel: 0191 417 8043 Fax: 0191 415 1593
Charitable Incorporated Organisation: No. 1156010
It stop
Useless
I WAS
I WISH
I WANT IT
DEAD ALL TO STOP

I hate myself

HELP

I’m useless
I CAN’T GO ON

I wish I wasn’t here
YOU WOULD BE BETTER
OFF WITHOUT ME

Useles
It stop

Make

I JUST WANT IT
ALL TO END TABOO YOU WOUL

I WISH I WAS DEAD OFF
stopI WANT IT

wellbeinginfo.org

TheLifeHouseWashington

13TwentyFive

WITHO

useless HELP Ma

useless
HELP I’mGO
ON
I CAN’T

Identify risk

Find us at
www.facebook.com/

Washington

WashingtonMind

AD ALL TO STOP I’m

It stop

Find

Listen actively

coping

Enable

alwlLIF E

resources

13TwentyFive

