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Welcome to our Annual Report in our 36th year as a charitable organisation

Washington Mind
is a relatively
small charity and
while we see
our core work as
supporting people
with mental health
issues, our role
and responsibility
to our community
is much wider than
this. We very much
have a part to
play in promotion
and prevention,
and recognise that
having a presence
in our local
community is vital
to do this. We believe strongly that all people who access our
services should not be passive recipients - participation is central
to all that we do. Look out for our team at an event near you and
let’s have a conversation about mental health.

Chair’s Report
Welcome to our Annual Report it once again
highlights the ever increasing demand for our
services and the good work our team has
accomplished in meeting those demands. I am
particularly delighted that over the last year
there has been increasing government and
media debate about the importance of mental
health support and recognition that we need to
spend more on our vital services.
We have reviewed our last three year business
plan and it is very satisfying for the team to

Our President Sharon Hodgson MP

Kindness,
like a
boomerang,
always
returns.
Author
Unknown

Washington Mind’s mission is to work in partnership
with our community to promote recovery and
improve mental health and wellbeing.

Our vision is “A society that understands and is active
in improving mental health and wellbeing and building
the emotional resilience of people of all ages.”
I think the most important thing is that we raise
awareness and after awareness will come understanding.
I don’t think we can remove the stigma overnight…
For as long as that conversation stays open things are
moving in the right direction.
Professor Green, winner of the
Making a Difference award 2016

know we have achieved our goals and helped
many people in the process. As ever we
continue to look forward and our plans for the
next three years are coming together. The key
to a successful strategic plan is to ensure the
whole team is involved and that our goals are
regularly reviewed. This served us well, in our
last business planning period and we will carry
over this good practice into our 2017-2020 plan.
My role with Lloyds Bank enabled me to bring
the Google Digital garage to Sunderland and
host a Digital Leaders salon at Washington Mind.
I am particularly keen to see Washington Mind
embrace digital technology and how we can

As President of Washington
Mind for the last six years, it
has been an honour to see
the important and vital work
this organisation does to
help people in Washington,
Sunderland and the Coalfields
with mental health issues
when they need it the most.
To all the staff and volunteers,
I wanted to offer my
thanks and appreciation for
everything you have done
over the last year to improve
the lives of many people in our
community, and I look forward
to working with you over the
coming year to build on the
successes already achieved.

Sharon Hodgson MP

make best use of this to work more efficiently
and offer a wider range of support to the people
who need us.
I am confident our brilliant team of trustees,
staff, volunteers and those who use our
services will work well together and I look
forward to sharing with you
our achievements and learning
from our challenges over the
next year.

Bernie Cornish

As Patron of Washington Mind I am delighted to
once again be part of the annual celebration of
Washington Minds achievements. My other roles
in the Council afford me many an opportunity to
raise awareness about mental health issues. I
often sing the praises of Washington Mind and
I am proud to have been involved with their
excellent work for over thirty years.

Our Patron - Ex Sunderland
Footballer Gary Bennett
One of our patrons Gary
Bennett and Jacqui Reeves
celebrating the Charity’s
35th Birthday 80’s style.

Thank you for helping
me find myself again
Counselling client

People can, and do, recover from mental ill
health and it is a real privilege to be part of a
person’s journey to recovery. The feedback
Washington Mind receives confirms their work
can be life changing and often lifesaving. This is
highlighted in the quotes throughout this report.
The passion and commitment of the trustees,
Jacqui and her team of staff and volunteers is
what makes Washington Mind an invaluable
resource for the City of Sunderland.

Norma Wright

Seeing people - not problems...

Our Patron Norma Wright
In the depth of
winter I finally
learned within
me there lay
an invincible
summer
Service User

Services Manager’s Report
Looking back on what was another very busy year, I would firstly
like to wholeheartedly thank our staff and volunteers, who have
done an outstanding job, often in very challenging circumstances.
Together, we’ve achieved more than ever before, as the demand
for our support continues to grow. Evidence suggests that
stigma around mental health is reducing and awareness and
understanding are growing. However, with this good news comes
higher demand and inevitably longer waiting times. No one
service could possibly meet this demand, we can only do this by
whole communities working together.
“Promoting good mental health and responding to mental health
problems does not start or stop at the doors of the NHS.”
(The Mental Health Taskforce - Mind)
Washington Mind takes a very creative approach to mental health,
through the use of counselling, alternative therapies, training,

volunteering, group work, the arts, exercise and photography. A
big part of our work is enabling people to better help themselves
and helping to equip our society with the skills to support one
another.
Our www.wellbeinginfo.org site is one of the ways we contribute
to increasing access to information and improving communication,
particularly about self-care and local services. The site has
been a phenomenal success from the offset, but we have not
rested on our laurels, recently revamping the site to make it even
better. The functionality improvements are now complete and we
continue to work at getting the content right so that people can
get the information they need quickly. We are also working on our
very own App, so exciting times ahead.
In conclusion I would like to thank the Trustees, for their
contribution and hard work. Our recent Away day with
the Trustees to start the work on our new Business Plan,
consolidated the support they have given me and the rest of the
team throughout this year.

Jacqui Reeves

Our Year in Numbers
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Throughout the year Washington Mind collect data about the services and activities we provide. This year we have seen 1,976 new
referrals, but in total 3,454 people have received support throughout the year, including accessing therapies, social support, alternative
and therapeutic group work and a variety of wellbeing activities, everything from cycling and dog walking to meditation and yoga. The
Life House itself has seen almost 22,000 visitors in addition to our delivery in other community venues across the City. Our small team
rely on the support of our partners and volunteers to ensure that we can offer a wide range of activities to accommodate this growing
need for mental health and wellbeing support for our community.
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Over 22,000 visitors at
The Life House
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The responsibility for making change happen falls to all of us; Government, charities, businesses,
families, friends, and communities. It was fantastic to watch thousands of people running in the London
marathon.. who took the first steps towards making this possible.
Paul Farmer, Chief Executive of Mind

Our three year business plan focuses on seven areas (Finance over the page)

Last Year

This Year

The Life House is now busier than ever. We have increased
the support team and welcomed a new Manager to enable the
Life House to run efficiently. We continued to introduce new
activities and provided a wider range of wellbeing support for
the community from toddlers to the elderly.

The Life House will create extensive opportunities for service
users, with customer service at the heart of everything we do.
The Life House team will interact with service users to make
sure all activities are relevant to their needs and look at any
gaps that can be filled with more current opportunities.

This is a brilliant and amazing place to get help and advice and support from.
It is a very calm and relaxing place and environment to go and be in.
Life House user
Unique visitors using www.wellbeinginfo.org continue
to go up and up. We used the resource to support
our Volunteer Passport Scheme which helped us to
fully support all of our existing and new volunteers.
We continued to support Health Champions and
delivered the networks in Washington and Coalfields
and next year we will do this citywide.

Working with other projects within the organisation and external
organisations we will continue to expand our directory of local
services and aim to ensure that we are only providing up to date and
reliable information. We will further our presence on social media to
promote the website which has proven to be very successful in the
past. With both of these goals we will aim for wellbeinginfo.org to be
a well used resource within the localities it provides services for.

Best pain management is here having a good
Open Minds user
laugh for 2 hours. I leave pain free.
It stop
Useless
I WISH I WAS
I WANT IT
DEAD ALL TO STOP
I hate myself

HELP

I’m useless
I CAN’T GO ON
I wish I wasn’t here
YOU WOULD BE BETTER
OFF WITHOUT ME

Useles
It stop

Make

I JUST WANT IT
ALL TO END TABOO YOU WOUL

I WISH I WAS DEAD OFF
stopI WANT IT
AD ALL TO STOP I’m

WITHO

useless HELP Ma

HELP I’m useless
I CAN’T GO ON

It stop

Training

The whole experience I had at Mind was a positive
Counselling client
one. I felt supported and safe.

Our plans to further the development of our training portfolio
continues as we make inroads within educational and
employment agendas. Our links with schools is strengthening
and our excellent reputation for quality training amongst
employers is maintained. The LIFE model for suicide prevention
and intervention is now ready to be delivered as a Training for
Trainers programme available to all Local Mind associations.

Building on our strong foundations we will focus upon creating
new opportunities with employers and educational providers
to increase delivery of our wider training programme. Working
with employers we will support their mental wellbeing agenda
through the delivery of our Stress and Resilience training. We
will widen our reach via a stronger profile utilising social media
and via a new data base connecting us with local employers.

The course was amazing. The tutor was very supportive and treated everyone with equal
respect. The way the class was taught made it achievable. Best course ever!
Textiles course participant
Our counselling service continues to be accredited with
the British Association for Counselling & Psychotherapy
(BACP). The team continue to meet performance
targets for waiting times. We have also collaborated
with Northumbria University to produce updated
appointment letters, approved by our service users &
these will be circulated this year.

Counselling continues to be delivered across the community. We
actively work towards meeting performance targets and keeping
waiting times to a minimum. The counselling team are committed to
ongoing professional development and attend relevant training and
workshops throughout the year. We have recently appointed a subgroup to look at private counselling opportunities and aim to raise
our digital profile through social media in 2017.

As a person who grew up being told mental health wasn’t
Training delegate 2017
real… this training has been a real eye opener.
The Young People’s Project has continued to deliver
counselling across the City, in a variety of settings including
schools. In September we launched our Self Harm Project,
funded by Washington Area. Partnership work with PopRecs
has continued, allowing us to offer ‘coffee shop counselling’,
and continue to develop Underground Neighbourhood with
young people.

Talking
Therapies

So pleased I walked
through the door.
Counselling client

In October we will launch our new app. Partnership work with
James Withey has resulted in The Recovery Letters for Young
People – therecoveryletters.com Letters can be sent to
ypp@washingtonmind.org.uk We are also involved in ‘Creative
Writing for Mental Health Project’ (University of Glasgow).
Thank you to all the young people who have contributed to
our service, we continue to learn from your wisdom.

I found it beneficial just to know this service is available and there is support out there for young people
Young Person from Takeover Day
The team have worked together to shape a firm foundation to
building a healthier workplace and achieved our Gold Better
Health at Work Award. We have delivered new projects, and
our fundraising has enabled us to recruit new staff.

We will work to sustain the progress made so far, now
that we are at the Continuing excellence level of the Better
Health at Work Award We will use our experience to
support others to achieve healthier workplaces.

People

You have supported me through the most difficult time in my life with
Counselling client
great understanding. Thank you so much for all your help

Friends of Washington Mind
Washington Mind CIO is a membership
organisation, we have almost 500 Friends
of Washington Mind. If you would like to
be a member, subscribe to our newsletter

and receive regular information about
organisational events and Life House
activities and services please contact
info@washingtonmind.org.uk or download
a Washington Mind membership application
form from our website
www.washingtonmind.org.uk

Membership is free; we welcome new
members to support our work and help
to shape the future direction of the
organisation!

The full annual financial statements for the year ended 31st March 2017 are being independently
examined. Members requiring more detailed information have the right to obtain a copy of the
company’s last full accounts and reports.

My report this year again follows the business plan format, showing what we have achieved
and our plans for financial management for the following year.
David Wright, Treasurer

Finance

Last year we secured funding which gave us the opportunity
to engage some external support, to strengthen our systems
and this enabled us to implement changes to improve our
financial procedures. It is pleasing to see another successful
year in terms of financial and operational outcomes given the
challenging impact of local and national government cuts.

Once again we are grateful to the wide range of partners
who support our organisation through commissioning services,
providing grants and working in partnership with us.

Thank you to our Funders

Hedley Denton
Charitable Trust

N Smith
Charitable Settlement

MANY THANKS TO ALL OF
YOU WHO HAVE SUPPORTED
WASHINGTON MIND. WE LOOK
FORWARD TO SHARING OUR
FUTURE PLANS WITH YOU

Next year we will continue to review our financial targets in
line with our 3 year Business Plan. One of the challenges
for any business, but especially a charity is making sure
that the money we receive is used for the maximum benefit
of those who need our help most. The budget remains
challenging but the Charity remains optimistic.

St George’s
Church

Michael and Christine
Heppell Fund

Thank you to those of you who have fundraised for us and made
donations in memory of your loved ones

The Life House, Grasmere Terrace, Columbia, Washington, NE38 7LP
info@washingtonmind.org.uk www.washingtonmind.org.uk
Tel: 0191 417 8043 Fax: 0191 415 1593
Charitable Incorporated Organisation: No. 1156010
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To view our year in pictures go to:
www.washingtonmind.org.uk/annual-reports/
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COMING TO A PHONE NEAR YOU #REASONS2
www.wellbeinginfo.org/reasons2

