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We revamped www.wellbeinginfo.org
and developed a new App

#Reasons2 now as XXX downloads

Our training generates income that help
us deliver support services

Friends of Washington Mind

Our training
services and...

Washington Mind CIO is a membership
organisation, we have almost 500
Friends of Washington Mind. If you
would like to be a member, subscribe
to our newsletter and receive regular
information about organisational

Your health and wellbeing, just one click away...
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Reasons2 is a free app designed by
Young People and Washington Mind
to help improve mental health.

healthier

Don’t know where to start...
Log this
on toisour
to
Then
thefree
sitetracker
for you
monitor your progress

Manage your mental
wellness by building your own
proﬁle of Reasons2 feel better.

The site can also help you with:
Get 121 support
Finding Local Services

Info & Advice

You can upload images, share
your Reasons2 with other users
and ﬁnd ways to improve your
mental wellness

www.livelifewell.org.uk
Info
for Young People
Things to do
Training Opportunities

Self Help

DownLoad the app now:

The wellbeinginfo app is now live!
Download the app now
to find services near you

for more information visit

wellbeinginfo.org

wellbeinginfo.org/reasons2

events and Life House activities and
services please contact
info@washingtonmind.org.uk
or download a Washington Mind
membership application form
from our website.
www.washingtonmind.org.uk

Membership is free; we welcome new
members to support our work and help
to shape the the future direction of the
organisation!

THANK YOU TO EVERYONE WHO MAKES OUR WORK HAPPEN
Our experience, expertise and knowledge
surrounding mental health and wellbeing
creates a solid foundation for the bespoke
training programmes that we develop
and deliver.

We would once again like to thank all of our partners who continue to support us through commissioning services, providing grants,
fundraising, buying counselling and training packages and hiring our rooms. Also thanks to those of you who help us reach more
people through our partnership work.
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Our current training programme includes Mental
Health First Aid (MHFA), A LIFE Worth Living
suicide prevention (ALWL), Understanding
Self-harm, Promoting Emotional Resilience,
Wellbeing in the Workplace, Mental Health
Awareness and Healthy Money Healthy You.
“I am emailing to thank you for providing the
training courses we have as a company
recently attended. The courses have given us
more understanding and conﬁdence in dealing
with situations and most importantly how we can
help, provide support, guidance and assistance to
individuals.”Carole - Hays Travel

for more information visit
www.washingtonmind.org.uk/training

Your health
wellbeing, just
onehire
click away
We have
roomsandavailable
for

“You don’t have to
see the full staircase, just
take the ﬁrst step”-

Jill Franklin
Charitable Trust

Hedley Denton
Charitable Trust

The Life House is the home of Washington
Mind and other organisations who help
us to provide a range of mental health
support, information resources and wellbeing
activities. We work with local partners to
offer accessible services tailored to the
needs of the community.
If you are interested in hiring one of our rooms
at The Life House, please contact us on:

The Life House Garden
John R Murray
Charitable Trust

Community Hall

Counselling
Rooms

Life House
Cafe

Linder
Myers

Washington
Millennium Centre

MANY THANKS TO ALL OF
YOU WHO HAVE SUPPORTED
WASHINGTON MIND. WE LOOK
FORWARD TO SHARING OUR
FUTURE PLANS WITH YOU

Tel: 0191 417 8403

William Webster
Charitable Trust

Rotary Club of
Washington

NCS

Thank you to those of you who have fundraised for us and made
donations in memory of your loved ones

The Life House, Grasmere Terrace, Columbia, Washington, NE38 7LP
info@washingtonmind.org.uk www.washingtonmind.org.uk
Tel: 0191 417 8043 Fax: 0191 415 1593
Charitable Incorporated Organisation: No. 1156010
It stop
Useless
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I WANT IT
DEAD ALL TO STOP

I hate myself

HELP

I’m useless
I CAN’T GO ON

I wish I wasn’t here
YOU WOULD BE BETTER
OFF WITHOUT ME
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It stop
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I JUST WANT IT
ALL TO END TABOO YOU WOUL

Find us at
www.facebook.com/

The Spa
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Prices starting from £10 per hour
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To view our year in pictures go to: www.washingtonmind.org.uk/annual-reports/

Washington Mind is a relatively small charity, with a big reach
– in the last year just over 20 staﬀ and 30 volunteers have
supported, trained, provided information or connected with
almost 300,000 people! While we see our core work as directly
supporting people with mental health issues, our role and
responsibility to our community is much wider than this. We
very much have a part to play in reducing stigma, campaigning,
promotion and prevention and recognise that having a presence
in our local community is vital to do this. Being active has huge
beneﬁts for mental health and that is why our next year’s
community campaigns will include active challenges.

We will help to increase people’s conﬁdence to get more active,
starting with RED January a community initiative that encourages
you to support your mental health by doing something active
every single day.
Whether it’s running 5k, or walking to work a new way, a morning
swim or taking your bike out for a spin - join the thousands
of people around the UK kick-starting their 2019 in the most
positive way.
What are you waiting for? Join our team and get signed up!

RED-dy, Set, Go!
With a growing community of 30,000 REDers you’ll never be alone.
Support will be on hand for tips and encouragement at every step,
splash, and pedal of the way.

“For the ﬁrst time ever, I’ve actually
enjoyed January!” REDer, Mind

Mahatma Gandhi

Male
519
Female 1067
N/R
39

As an ex-Sunderland Football
player I am delighted to be one
of the Patrons of Washington
Mind at a time when a groundbreaking new partnership
between the English Football
League (EFL) and Mind is
established. Joining forces
to use the power of football
to help improve the nation’s
mental wellbeing.

Our Patron - Gary Bennett

Too busy to
exercise? That used
to be my excuse.
James - REDer, Mind

I am delighted that two
of my great passions
have come together; throughout my working
life, including my role as City Mayor I have
supported people with and raised awareness
about mental health issues. I am also a
passionate SAFC fan and to see the Mind logo
squiggle on the back of the new football shirts is
wonderful. Using the beautiful game to spread
the message that it is good to talk and seek
support if you need it, is a real breakthrough
particularly in reaching more men.
I would like to thank the trustees, staﬀ and
volunteers for the work they do. Caring for the
carers is crucial and I am therefore particularly
looking forward to co-signing The Time to
Change Employers pledge. As Time to Change
Champions, employees can make a real
diﬀerence to their workplace culture and to the
lives of their colleagues, these are diﬃcult time
and working together we can do so much.

Norma Wright - Patron

Website Unique
Visitors

17,531

1,179
Young Peoples Activities

Next Year

Last Year

Next Year

Understanding self-harm training delegate

183,016

Health and Wellbeing Activities

Counselling was delivered across the community. We
actively worked towards meeting performance targets.
The counselling team attended relevant training and
workshops throughout the year. We appointed a subgroup to look at private counselling opportunities and
secured two contracts.

Really thoughtful and pro-active approach to understanding my issues which
was delivered in a caring and highly professional manner.
Counselling client

1,120

1,819
1,625
New Referrals

Social Support
Sessions

2,659
Counselling
Appointments
(Attended only)

158

796

People Attended
Training Courses

people did not
attend their
appointments

Complimentary
Therapies

Dealt With 63,127
Enquiries

Over 22,623 visitors at
The Life House

238
353
287
222
222
193
43
29

The responsibility for making change happen falls to all of us; Government, charities, businesses,
families, friends, and communities. It was fantastic to watch thousands of people running in the London
Paul Farmer, Chief Executive of Mind
marathon.. who took the ﬁrst steps towards making this possible.

People

We achieved our Gold Better Health at Work
award and are working towards our contyinuing
excellence. We restructured the staﬃng, using the
best of the resources we have available to us.

Community Worker

Our training programme continues to grow in reputation.
We aim to expand the reach of A LIFE Worth Living across the
region as our involvement in the suicde prevention agenda
continues. We have established strong relationships with
several large employers and we aim to build upon this further
over the coming year with the aim of increasing wellbeing in
the workplace and tackiling the stigma associated with
mental ill health.

Thank you. I was worried about the content and what to
expect. Sensitively handled.

Mental Health First Aid delegate

We will continue to deliver counselling at our Washington base,
outreach venues across the community and for local employers. We
actively review & evaluate our systems to promote eﬃcacy & keep
waiting times to a minimum. We continually review our statistical
data including non-attendance (DNA’s) and Cancellations and
look for solutions to the challenges we face. The team will remain
committed to ongoing professional development and will continue
to oﬀer placements to student volunteers.

I deﬁnitely felt heard and understood, Counselling has
helped me to turn helplessness into hope. Counselling client
We have secured three years funding from Kavli Trust to
research the phenomenon of youth loneliness, and to develop a
range of wellbeing tools to navigate problematic loneliness.
Alongside counselling we oﬀer a range of workshops which
encourage and celebrate creative ways to wellbeing. We will
continue to work in partnership with young people, not only because
it is such a pleasure, but also because they talk so much sense.

Thank you so much for everything you have done to help me and my family get through a difﬁcult time.
Your continued support has meant a lot and we really appreciate how you have helped us.

Age Breakdown
00 - 15
16 - 25
26 - 35
36 - 45
46 - 55
56 - 70
71+
N/R

We will launched our new App. Partnership work with James
Withey has resulted in The Recovery Letters for Young
People – therecoveryletters.com Letters can be sent to ypp@
washingtonmind.org.uk We are also involved in ‘Creative
Writing for Mental Health Project’ (University of Glasgow).
Thank you to all the young people who have contributed to
our service last year, we continue to learn from your wisdom.

Next Year

Last Year

I just wanted to leave a brief message to thank you for the excellent training.
The trainer managed to include the whole group and make us feel empowered.

Next Year

e

As Patron of Washington
Mind I am delighted to
once again be part of
the annual celebration
of Washington Mind’s
achievements.

Our President - Sharon Hodgson MP

You must be the change you
want to see in the world.

Bernie
Cornish

r Breakdo
w
n de

Following the launch of our new app we will continue to promote
it and enable people to manage their self-care through their
smart phone or tablet. We will also continue to develop our Young
People’s area so that it Is a resource used widely by young people
and those who support them. This year we will expand the reach
of our social media platform in order to give regular updates
across the community on what is new to wellbeinginfo.org.

Young People counselling client

The team will work together to implement our Time to Change
Employer Pledge and encourage more staﬀ and volunteers to become
Time to Change Champions. We will also be promoting our active
challenges throughout next year starting with RED January.

The full annual ﬁnancial statements for the year ended 31st March 2018 have been independently examined by our appointed accountants UHY
Torgersens. Members requiring more detailed information have the right to obtain a copy of the charities last full accounts and reports.

My report this year again follows the business plan format, showing what we have achieved and our
David Wright, Treasurer
plans for ﬁnancial management for the following year.

Finance

Next year we will continue to review our ﬁnancial targets
in line with our 3 year Business Plan. One of the challenges
for any business, but especially a charity is making sure
that the money we receive is used for the maximum beneﬁt
of those who need our help the most. The budget remains
challenging but the Charity remains optimistic.

Next Year

To all the trustees, staﬀ and volunteers, it
was a pleasure to sign the Time to Change
Employer Pledge and I oﬀer my thanks and
appreciation for everything you have done
over the last year to improve the lives of so
many people in our community

I remain conﬁdent our strong team of trustees,
staﬀ, volunteers, our partners and those who use
our services will continue to work well together
and I look forward to sharing with you our
achievements and learning from our challenges
over the next year.

Training

Building on our strong foundations we will focus upon
creating new opportunities with employers ans educational
providers to increase delivery of our wider training
programme. Working with employers will support their
mental wellbeing agenda through the delivery of our Stress
and Resilience training. We will widen our reach via stronger
proﬁle utilising socail media via a new data base connecting
us with local employers.

Next Year

As President of
Washington Mind for the
last seven years, it has
been an honour to see
the important and vital
work this organisation
does to help people in
Washington, Sunderland
and the Coalﬁelds with
mental health issues.
One of my favourite quotes is the one
below from Mahatma Gandhi. In a world
that is shaped by political turbulence and
economic uncertainty I am proud to be
involved with one of the charities that help
inspire change and help people when they
need it the most.

Throughout the year Washington Mind collect data about the services and activities we provide. This year we have seen 1,625
new referrals, but in total 3,417 people have received support throughout the year, including accessing therapies, social support,
alternative and therapeutic group work and a variety of wellbeing activities, everything from cycling and dog walking to meditation
and yoga. The Life House itself has seen over 22,600 visitors in addition to our delivery in other community venues across the
City. Our small team rely on the support of our partners and volunteers to ensure that we can oﬀer a wide range of activities to
accommodate this growing need for mental health and wellbeing support for the community. 796 appointments were missed last
yearwhich results in people waiting longer and cost the charity a whopping £27,860!

n

We also oﬀer our sincere thanks to all our funders,
from our larger contributors to the growing number
of individuals who fundraise for us. We appreciate
every penny of funding we receive, it enables us to

Our Year in Numbers

Last but by no means least we are grateful to those
who use our services and take the time to give us
feedback that helps us to shape future provision.
Genuine service user involvement remains at the
heart of all that we do.

The Life House will create extensive opportunities for service
users, with customer service at the heart of everything we
do. The Life House team will interact with service users to
make sure all activities are relevant to their needs and look at
any gaps that can be ﬁlled with more current opportunities.

I use ‘wellbeinginfo’ all the time to ﬁnd local services when I am out and about seeing clients.

Last Year

Externally we would like to acknowledge and thank
our partners. The issues we face as a society are too
big for even the largest of organisations to take on
alone. It is so important that we all work together
and we are proud of our partnership work and
know that together we really do make a diﬀerence.

Jacqui Reeves

Working with other projects within the organisation and
external organisations we will continue to expand our
directory of local services and information and aim to
ensure that we are only providing up to date and reliable
information. We will aim for wellbeinginfo.org to be a well
used resource within the localities it provides services for.

Next Year

support, maintain and develop our services. Despite
cuts to funding, and the often challenging quest to
source new funding, we have continued to extend
our reach into the community and I am blown away
by the number of people we manage to support
both directly and indirectly.

The Life House is now busier than ever. We have increased
the support team and welcomed a new Manager to enable
the Life House to run eﬃciently. We continued to introduce
new activities and provided a wider range of wellbeing
support for the community from toddlers to the elderly.

Love coming to the group even when I have missed a few feel like I can ﬁt straight back in and if I am not in the right frame of mind I can
just sit back and still enjoy the group.
Knit & Natter group member

Last Year

Welcome to our Annual Report for 2017/18, my
fourth report as Chair in what is Washington Mind’s
37th year of delivering mental health and wellbeing
support for our local communities. On behalf of my
fellow Committee members I would like to begin
with a huge thank you to our staﬀ and volunteers
for their commitment to supporting people
struggling with the impact of mental health issues.

App launched in in the last self-care week.
We want to help more people at risk of
developing mental health problems to
build their resilience and the App is a tool
to help people, and particularly community
workers to get easy access to self-help
information, wellbeing resources and local
support. The www.wellbeinginfo.org site
has had phenomenal success and we are
hopeful the App will prove to be a useful

Public attitudes are changing and mental
health is talked about more and more and
more people are seeking help when they
need it. Whilst we all welcome the wider
promotion of mental health, it does come
with much increased demands on services
while the resources available do not
increase at the same rate. We know that
the waiting times for some of our services

Our three year business plan focuses on seven areas.

Last Year

Chairs Report -

One of the ways we are hoping will reduce
waiting times is to reach people earlier,
lessening the need for intensive mental
health support later on. Recent innovations
have included the launch of our second
App, the Wellbeinginfo.org app.

We recognise the
importance of looking
after our key resources –
our staﬀ and volunteers.
We were awarded our
Better Health at Work
Gold award and have
held recent campaigns
working towards our
continuing excellence,
including a focus on
self-care. We recently
submitted our Time to Change Employer
Pledge to ensure all actively encourage
a safe, stimulating, healthy environment
in our place of work. As a team we
acknowledge the role we all have to play
in looking after ourselves, so that we are
better equipped to look after others.

Last Year

Our vision is
“A society that understands and is
active in improving mental health and
wellbeing and building the emotional
resilience of people of all ages.”

G

Washington Mind’s mission
is to work in partnership with our
community to promote recovery and
improve mental health
and wellbeing.”

Once again we are pleased and proud
to present this our annual report, which
highlights the impact of our work during
the last year and our hopes for the next. I
recently passed my 12 year anniversary of
working for Washington Mind and in that
time it seems that every year I say that we
are working in a diﬃcult, challenging and
changing environment and it is once again
true that we are.

addition to our toolkit.

Last Year

are too long. We want that to change
and will continue to look at new ways to
work to deliver what people need from
us and source new funding streams and
opportunities for generating income.

Services Manager’s Report

This year we aim to work towards our objectives of
ﬁnishing the ‘Life House Garden’.
In an ever Increasing demand on services we will use our
unrestricted funds to subsidise counselling contracts.
Staﬃng will be restructured to meet the needs of the
organisation, whilst continuing to secure funding.

